
Step by Step Tutorial 
Apply for VPN  
If you are not on-campus, you are outside of the University’s secure network and you must apply for a VPN (Virtual 

Private Network). VPN is used to access University restricted resources from off campus using a secured connection over 

the Internet.  Go to http://rochester.edu/it/vpn and select Instructions for the University VPN.  You will need your NetID.  

Follow the instructions for installation. 

Help Information: Call (585)275-2000 or email univithelp@rochester.edu if you are having difficulties setting up or 
accessing your VPN. 

Housing Application Via StarRez 

Location of Housing & Dining Application:  StarRez Web Portal  

 

 

1. Home Page. All University of 
Rochester Students have an account. 
To log in, click "Login" in the top right 
corner. 

 

 

 

 

  

2. Login. Click the 
"ROCHESTER- Student SSO 
Login.” 

 
 
 
 
 
 
 

http://rochester.edu/it/vpn
mailto:univithelp@rochester.edu
https://rochester.starrezhousing.com/StarRezPortalX/3638391E/10/13/Home-Home?UrlToken=51AFA3CB


 

3.Login Information. Your username and password 
are your Active Directory credentials. Select "UR Active 
Directory" for the Domain 
 
 
 
 
 
 
 
 
 
 

 
 

4.Undergraduate Housing Portal Once logged in, click on the Undergraduate Housing 
Portal to access your application. 
 

 
 

 

 

 



5.2024-25 On-Campus Housing. Click “Continue” or “Apply”  to start the Waitlist Application for 
Spring 2025.  

  

 

 

 

6. Waitlist Housing Information. Read this page carefully and then click Continue. 

 
 

 
 
 
 
 
 
 
 
 

 
 

 



7. Personal Details Page. Complete your Waitlist Application Type and review your 
personal details. 

 
 
 
 
 
 
 
 
 

8.Housing Questionnaire Page. Complete the questionnaire. Click Continue 
 

 
 
 
 
 
 
 
 
 
 

 
 

 



9. Join Wait List Page: Students can select up to 6 waitlists to join, but you will have to do it one at a 
time. They will click “Select Wait List”, click Save & Continue. 

 

 

 

 

 

 

 

 

a. On this page you will also note any specific requests i.e roommate requests, the SIH/Greek 
building and room number, any specific room request, or any notes imperative   to your 
assignment.  

 

 

 

 

 

 

 

10. Wait List Status Page: You can review your Waitlist Buildings, how many 
students are on the waitlist and revisit this page at any time. Be aware you can only 
edit your Waitlist Buildings up until December 15th. 



 

 YOU ARE NOT FINISHED. CLICK SAVE & CONTINUE. 

 

11. Meal Plan Selection Page. All waitlist students must select a meal plan in order 
to officially submit the waitlist application. If this step is not completed, your 
application will not be reviewed. Keep in mind students have 5 business days to 
change their meal plan after being assigned.  

 

12. Rocky Bucks Page. Formerly URos. Optional selection. Must continue to next 
step to officially submit application. 



 

13. Housing Application/Contract Page. Must sign contract to officially submit 
application and join waitlist. Failure to do this step will result in you being taken off 
the waitlist and not receive housing. 

14.Housing Application/Contract Submitted

 

Tips: 

• Students can go back in and edit their waitlist options at anytime before 12/15/2024. 

• All River Campus students who do not have an assignment and are enrolled have access to the 
application. They do not need to email anyone requesting to gain access, but if they are having 
trouble have them email housingassignments@reslife.rochester.edu 

• If students are on Join Waitlist page, but do not want to join a waitlist and just want to check their 
status, they will need to click the page link to the left. If they try to access page through Save & 
Continue, they will get error message that they need to select a waitlist. This is noted on the page. 

 
Contact Information: 
Questions re: dining plans – ckilts@services.rochester.edu  
General Residential Life questions –housingassignments@reslife.rochester.edu 

 

mailto:housingassignments@reslife.rochester.edu
mailto:ckilts@services.rochester.edu

